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Hello, how  
can I help you?  

Hello, what 
size is this 
 t-shirt? 
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It’s a small. 
What size are 
you? 

I’m a 
medium. 
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Here’s a 
medium. 

Thanks, 
where can I 
try it on? 
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The changing 
rooms are 
over there. Thanks. 
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How is it? It’s fine, but have 
you got this  
t-shirt in  
another colour? 
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What colour 
would you 
like? 

I’d like a 
white one. 
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Here’s a white 
t-shirt, size M Thanks, 

I’ll take it. 
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Of course. 
How much  
is it? 
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It’s 19,99 
pounds. Can I pay by 

credit card? 
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Yes, of course. 
Enter your 
PIN, please. Sure, done. 
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Here’s your 
receipt. Thank you 



It’s your turn now. 
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